IIyoaiunnii aboHeHTCHKMI K0roBip mpo HananHs Cepicy Omera TB

TOBAPUCTBO 3 OBMEXKXEHORK) BIAIIOBIJAJIBHICTIO « IIMIHTEPHET», o € omeparopom
TenekoMyHikarlii, 3rigao 3 pimenasm HKP3I Ne 10 Bix ciuns 2017 poky (Hamami — "AreHt"), 10 1i€ Ha
mincrasi JloroBopy mpo HagaHHs mocnyr Bim «23» rpyans 2019 p. Ne 84/19 B oco6i aupektopa /JIsxiB
Bonoaumupa Mocunosuda, B inTepecax Ta 3a paxyHok ToBapmcTBa 3 06MeKeHOI0 BiINmOBiIaIbHICTIO
"Omera TB" (magani — "llpoaiinep OTT"), kepytouncs cratrsmMu 633 Ta 634 LlUBiTEHOTO KOAEKCY
VYkpainu, mpornonye Ta opranizoBye Bin imeHi IlpoBaiimepa OTT wamanus mocimyru "Owmera TB" (mani

[ocmyra) HeoOMexxeHOMY Koily 0oci0, Ha yMOBaX, BCTAHOBJIEHHUX y I[bOMY ITyOJiYHOMY AOrOBOpi (mami —

"Ilorosip").

1. BUBHAYEHHS TEPMIHIB

1.1. AGonenT — (iznuHa ocoba, kil HajaHO MOXIHBIcTh oTpuMyBatu Cepgic [Iposaiinepa OTT Ha ymoBax
uboro Jlorosopy.

1.2. OcobucTuii kadiHeT — mepcoHanbHAa CcTOpiHKa AOOHEHTa Ha OQiliiiHOMY caiiTi AreHTta 3 sKOi, 3a
HAsSBHOCTI TEXHIYHOI MOXIJIMBOCTI, AOOHEHT MOXe ymnpaBisiTh (3MiHIOBaTH TakeTd CepBicy, 3aMOBJISATH
JIOJIATKOBI TOCIIYTH TOIIO), & TAKOXK BIJCTIIKOBYBaTH CTATUCTHKY KOPHCTYBaHHS TEJICKOMYHIKAI[IHHUMHI
nocioyramu Arernra 3a Cepsicom IpoBaiigepa OTT.

1.3. Ilnara — abonmentHa 1utata 3a Cepsic [lpopaiinepa OTT, sxa crutauyerbess AOGOHEHTOM ATEHTY
BIAMOBIIHO 10 YnMHHKX Tapudis/iin [Ipoeaitnepa OTT Ta / abo ArenTa 3riiHO yMOB 115010 JlOroBopy.

1.4. TenekomyHikauiiiHa Mepexa — I[¢ KOMIUIEKC TEXHIYHHMX 3ac00iB, TEJIEKOMYHIKAIlid Ta CIOPY.,
MpPU3HAYEHUX UL MapIIpyTH3allii, KOMyTallil, mepenaBaHHs Ta/a00 NpuUMaHHS 3HAKIB, CHTHAJIB,
IMUCBMOBOTO TEKCTy, 300pa)kKeHb Ta 3BYKIB a00 MOBIIOMJICHb OYyIb-IKOTO POAY IO paiio, JPOTOBUX,
ONITHYHUX YH IHITUX €JICKTPOMArHITHUX CHCTEMax MK KiHIIEBUM 00JIa HAHHSM.

1.5. 3roga AboneHTa — odiriiftHo odopmIIeHEe Ha TiACTaBi TOOPOBUIHPHOT'O BOJCBUSBIICHHS TOTOKCHHS,
BHpakeHe AOOHEHTOM B Oyab-skuii crocib momo 3MiHu ymMoB JloroBopy Ta / abo xapakrepuctuk [locmyruy,
B T.4. IUIIXOM BYMHEHHA IHIIMX [iH, 0 MOXYTb OyTH 3adikcoBani obrmamnanusM [Iposaitnepa OTT Ta /
a0o ArenTa (TOIIOCOBE, TEKCTOBE ITOBiJOMJICHHSI, BAKOPUCTAHHS CUTHAIIB TOHOBOTO HaOOPY, TOIIIO).

1.6. 3asaBKa — 3BepHEHHS Ha ITi/ICTaBi sikoro AGOHEHT Mae Hamip oTpuMyBaTu CepBic y AreHTa;

1.7. Ocob6oBuii paxyHok — ¢opma iHIUBiAyaIbHOTO OOMIKY IIaTeXiB AGOHEHTa AreHToM, sKa BimoOpakae
iX HaAXO/DKEHHS Ta BUTPAadaHHS Ha OIUIATY TeleKOMYyHikamidHux mociayr AreHta ta Cepsicy I[IpoBaiinepa
OTT.

1.8. KonTeHT — aynioBizyansHi TBopu (inpMu, cepianu, aHIMAIliHI TBOPH, TOIIO), IO 30epiraroTbcs abo
nokas sikux 3abesneuyeTbes uepe3 cepsep lIposaiinepa OTT. Ilepernsin Kontenty 3a0e3neuyeTbes uepes
BinTBOpeHHsI Ta moka3 KoHTeHTy (a) mnisixoM MOTOKOBOI mepenadi (ctpiminry) KonTeHTy 3 cepBepy
[IpoBaiinepa OTT mo obnmagHanHs AOOHEHTa, IO BKIIOYAE Oynb-siKke OOJaJHAHHS, SKE Ma€ JOCTYH B
Mepexy larepHer, Ta (0) 0€3 MOXKIMBOCTI CTBOpeHHS AOOHEHTOM IU(POBOI KOITii BiJIMOBIAHUX 3aIUCIB

(kpiM TpaH3UTHOrO 30€piraHHs, 10 BUMAarae€ThCsl Ui MepeAadi y peaJbHOMY uaci, Hampukiajg y Oydepi



nanux), Ta (B) Konrenrt BimoOpakaeThes 3a mornoMororo menia-mieepa IIposaiinepa OTT y Tomy BUrsiai, y
sikoMy BiH OyB monanuii 3 cepBepa [Iposaiinepa OTT.

1.9. ocayra — arperarfis JiHITHOTO Ta HEMIHIHHOTO KOHTEHTY Ta 3a0e3neueHHsT AOOHEHTaM MOMJIMBOCTI 1X
neperisiy Ha mincrasi uporo JloroBopy, mo 3aiiicHioetsesa Ilposaiinepom OTT Ha miacTaBi AOTOBOpIB 3
MPaBOBIACHUKAMH KOHTEHTY.

1.10. Cepsic — noctyn o neperysiny Kontenty. CepBic HagaeTbes sk €auHa mociyra. CepBic Hala€ThCs
AboHeHTaM it 0OCOOMCTOro HekomepiiliHoro Bukopuctanus. Hamanns CepBicy MOXKIUBE BUKIIOUHO 32
HAsSBHOCTI MiJKIIOYEHHS MO0 Mepexi [HTepHer Ta aboHeHTchkoro OOmamnanHs (3okpema, STB, Smart
TEJEBI30p Jie BCTAHOBJICHUM IporpaMHuid nonaTok AreHta Ta/ado Ilpoaiinepa OTT, TolI0) BUKIIIOYHO B
MeKax TepuTopii YkpaiHu.

1.11. TB - npucraka (Set Top Box ago STB) — abGoneHTchbke oOjaaHaHHS, 110 Hajgae AOOHEHTY
MOXJIUBICTh BUKopucTanHs Cepaicy (mamni takox — "O6nagnanus").

1.12. Smart TV — rtexnonorist iHTerpamii [HTepHETY i UU(POBHX IHTEPAKTUBHHX CEPBICIB B CydacHi
TENEeBI30pH Ta pecuBepr IUQPpoBoro TenebavyeHHs (Jani TakoXK SKIIO 1HIIE He TependadeHo npsamMo ado He
BOauvaeTbesi 3 KOHTEKCTY JloroBopy — Takox "OOnamHanHs"), Mo repeadadae MOMXIHMBICTE OTPHUMAaHHS
Cepgicy.

1.13. IlporpamHuii 10AaTOK - TporpaMHe 3a0C3MEYCHHs, sSKEe PO3poOJeHEe 3 METOI 3a0e3leueHHs
MOKJIMBOCTI oTpuMaHHs AOoHeHToM Ceppicy Ha OOnamHaHHI AOOHEHTa 1 He rnepeadavae BUKOPUCTAHHS
JIOTaTKOBHUX ITPOTOKONIB JOCTAaBKH Bileo-, ayio- cWrHaimiB. Ilepermik mporpaMHUX MOMATKIB Ta TEXHIYHI
BUMOTH 171 foctyiry 1o CepBicy BeraHOBIIOIOTECS [IpoBatinepom OTT Ta ArerToMm.

1.14. AxTuBanis cepicy — npusenerns [Iposaiinepom OTT Ta/abo0 AreHTOM HMPOrpaMHOIO JOAATKY Ha
OOGamHaHHi y cTaH, skuit Hajmae AGoreHToB1 moctym 1o CepBicy

1.15. JleakTuBaunis cepBicy — mnpuBemeHHs AreHToM Ta/abo A6onenTtom IIporpamHOro momatky Ha
OO6nagHaHHI y cTaH, KUl BUKITo4Yae goctyn AGonenta no Cepsicy;

1.16. Po3paxyHkoBHii mepioa — O1H KaJIEHAAPHUIN MiCAIIb.

1.17. Oqunuusa BumiproBanus Cepsicy — onHa 106a.

1.18. biinrosa cucrema — nporpaMHO-anapaTHUl KOMITIEKC ATEHTa, 10 BUKOPUCTOBYETHCS IS OONIKY
AOOHeHTIB, yroj 3 mpogaxy AOOHEHTaM TOBapiB Ta IOCITYT, a TAaKOX JUIS BIAMOBIIHWUX PO3PaxXyHKIB 3
AOGOHEHTaMH.

1.19. O¢iniiinuii caiiT ArenTa — JiM-iHTEPHET.YKP

2. TIPEJIMET JOI'OBOPY

2.1. BignoBigHo mo ymoB 1poro JloroBopy AbGoHeHT 3amoBiisie BimmoBimHuid maker Cepricy I[lposaiinepa
OTT Ta omnauye #oro 3a unHHUM Tapudom, a [Iposaiinep OTT Hamae 3amoBneHnii AOOHEHTOM IMaKeT
Cepgicy uepe3 AreHTa, y BUIIAAKy BUKOHaHHA AGOHEHTOM BHMOT', BU3HaYEHUX B IIboMY JloroBopi.

2.2. [1nsa 3amoBneHHs: CepBicy AGOHEHT SIKMH OTpUMYE TeleKoMyHikauiliHi nmociyru Arerra B Ocoducromy
kabiHeTi 3nilicHIoe akTuBalliro Ceppicy

2.3. Nns 3amoBieHHs: CepBicy AOOHEHT SIKMI HE OTpUMYE TEIEKOMYHIKaliifHi Mocinyru AreHra 3IiHCHIOE

nofganHg 3asBKU Ha oiliiiHOMYy caiiti AreHta abo 3a KOHTAKTHUMH TefeOHaMH, BKa3aHUMHU Ha HbOMY.



2.4. 3 MmoMeHTy mozaHHs 3asBKM a00 AKTuBaLii cepBicy AOOHEHT BBaXKAETHCS TaKHM, IO O3HAOMHUBCS 3
yMOBaMH 1b0ro J1oroBopy, mOroguBCs 3 HUMH Ta MIPUEAHABCS 10 HHOTO Ha BUKJIAICHUX YMOBaX.

2.5. OOpanwuii npu miakmodeHHi Adonentom naker Cepicy 3a3HavyaeThcs B 3asiBui abo mij yac AKTUBaLil
cepBicy. AGOHEHT MOXke 3MiHIOBaTH nakeTn CepBicy He YacTillle OAHOTO pa3y Ha A00Yy HUISTXOM:

2.5.1. lloganus BignoBigHUX 3asiBOK Ha O(DilliHHOMY CaiTi ATEHTa;

2.5.2. Yepes Ocobuctuii kabiHer (3a HAIBHOCTI TEXHIYHOT MOYKIIMBOCTI);

2.5.3. 3BepHeHHs 32 KOHTaKTHUMH TenehoHaMu Ha odilifHOMY caidTi AreHTa. Y ci I3BiHKU 3 TAKOTO HOMEpPY
Tenedony (QIKCyrOThCsl B BUTIHIOBIM CUCTEMI.

2.6. 3BepHeHHs AOOHEeHTa 70 ATeHTa 3a JIOIIOMOrOK KOHTAKTHUX Tele(OHIB, 3a3HaUYeHUX Ha oiliiiHOMY
caiiTi Arenra ta/a6o yepe3 OcoOucTHIl KaOiHET BBAXKAIOTHCS BOJICBUSBIICHHSIM AOOHEHTA Ta HE IMiUISIralTh
JIOJIATKOBOMY IIJTBEPPKEHHIO y OY/b-SIKUH CIIOCiO.

2.7. Ha mincraBi 3asBKM ATEHT BHOCHTH IEPCOHaJIbHI JaHi AOOHeHTa sk kopuctyBada CepBicy 110

Bi1iHroBOI cCUCTEMMU.

3. YMOBMU TA MOPAJAOK HAJAHHSA MMOCJIYT'H

3.1. IIpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 3a YMOBH, SIKIIIO:

3.1.1. Mae mocrym 0o Mepexi [HTepHeT B Mexkax TepuTopii YKpaiHu;

3.1.2. [lonae Arenty 3asBKy y croci6 3a3HaueHuil B oMy JloroBopi;

3.1.3. Mae ObnanHaHHs 3 BCTAaHOBJIEHUM [IporpaMHUM 101aTKOM;

3.1.4. He Mae 3a00proBaHOCTI 32 HaJaHi ATEHTOM TEICKOMYHIKAI[IiHI TOCIYTH;

3.1.5. He mae 3a0oprosanocri 3a Hagauuii [Tpoaitnepom OTT Cepgic.

3.2. Iporaitnep OTT Ta Arent 3000B's13aHi 3a0e3neunTH KOHGIACHIIIAHICTh 1HPOPMALIi, 10 MepeaaeTbes
AOOHEHTOM ITiJT Yac AKTHBAIIil CepBicy, a Takox iH(opmartii, HagaHoi AGOHEHTOM ITiJ] Yac IPHETHAHHS a00
BHKOHAHHS yMoB 1poro Jorosopy. [loctym mo Takoi indopmarii Ilposaitnep OTT ta AreHT mae mpaBo
HA/IaBaTH B YCTaHOBJIEHOMY 3aKOHOJIaBCTBOM ITOPSIZIKY.

3.3. AOOHEHT, HaJalOYM TMEPCOHANBHI JaHi IMiJ| Yac MpUETHAHHS a0 1boro JloroBopy, Hajgae AreHTy Ta
[IpoBaiinepy OTT 3romy Ha 30ip Ta 0OpOOKY CBOIX TEepCOHATBHHUX JAHWX 3 METOI HAJaHHS Ta OONIKY
CepBicy, 3mifiCHEHHS pO3paxyHKiB, BeIEHHS NPETeH31I{HO-TI030BHOI po0OTH Ta IHMIOI MJiSITBHOCTI 3
rorarieHHs 3aboproBaHocti AOOHEHTa, peatizarii iHIIX yMOB 11010 JloroBopy, y TOMY YHCIi Ha mepenaqy
Takux nepcoHanbHUX HaHux I[IpoBaiimepom OTT Ta AreHTOM TpeTiM 0oco0aM 3 3a3HAYEHOIO BHIIE METOO
0e3 Oyap-skux moBigomieHs A6oHeHTa. [IpoBaiinep OTT Ta AreHT rapanTye 3axuct iH(QopMallii AGOHEHTa
BIIMOBITHO /IO YMHHOTO 3aKoHOnmaBcTBa. [Ipuenanytounck mo mporo [JoroBopy, AGOHEHT MiATBEPIKYE, IO
BiH TOBiOMIIeHHH (0€3 J0JaTKOBOTO MHCHMOBOTO ITOBIIOMIIEHHS) TPO TIpaBa, BCTAHOBIEHI 3aKOHOM
VYxpaiau «IIpo 3aXucT nmepcoHaNbHUX JaHUX». 3roga AGOHeHTa Ha 0OpoOKy HOro rmepcoHaTbHUX JAAaHHUX €
YUHHOIO TPOTATOM BCBOTO CTPOKYy HamaHHS CepBicy Ta mporsroM 5 (II'STH) HACTYIIHHUX DOKIB IIiCIsS
NPUIMHEHHS HOT0 Ha/IaHHS.

3.4. O6nik cnoxuBanHs CepBicy AOOHeHTOM mounHaeThesl 3 Aatu AkrtuBauii Cepsicy B OcobGucromy

KkaOiHeri.



4. MOPAJOK PO3PAXYHKIB

4.1. Bapricts Cepsicy [IpoBaiinepa OTT BcTaHOBMIOETbCS ATE€HTOM y HalliOHAJIBHIM BaJIIOTI 1 JOBOJUTHCS
1o Bigoma AOoHeHTa, NUIsIXoM myoikaiii Ha OdimifiHoMy caiiTi ATeHTa.

4.2. Omnara 3a kopuctyBaHHs1 CepBicoM 3IiHCHIOETBCSI B 0€3rOTiBKOBIH ()OpMi 32 BCTAHOBJICHUMH ATEHTOM
LiHaMH, YUHHUMH Y Po3paxyHkoBoMy mepiozi.

4.3. OmiaTa MOXKe TIPOBOJAMTHUCS

4.3.1. lllnsxom BUKOpHCTaHHs aTbkHUX TepMinaniB ([Pay, Easy Pay, Ibox, 2Click, Flash pay Torio);

4.3.2. Y BinaineHHsXx 0aHKIBCHKUX YCTaHOB;

4.3.3. llnsxoM BHKOPHUCTaHHS MOOUIBHHMX JIOJATKIB, OHJIaH-OAHKIHTiB a00 IHTEpHET-0aHKIHTY THITY
[Ipusat24, Oman24 Tomo.

4.4. Omnara 3a Cepgic [lpopaiinepa OTT ™moxe mnpoBomuTHCs AOOHEHTOM OJHOYACHO 3 OIUIATOIO
TeNIeKOMYHIKaiiHUX Tocayr AreHTa ( B pa3i iX OTpUMaHH:).

4.5. YmoBu nporo Jloropopy, nakern Cepgicy BcraHoBmoroTkes [IpoBaitnepom OTT Tta/abo Arenrom Ta
MOXYTh 3MIHIOBATHCS B OJHOCTOPOHHBOMY MOpsAKY. [H(opMmarnis mpo 3miHy ymMoB 1poro Jloroeopy,
mijyiarae myomikaiii Ha O¢iniiHoMy caiiTi AreHTa He MeHIe HiX 3a 7 (CiM) IHIB 70 3alIPOBAPKEHHS IHUX
3MiH. AOOHEHT BBAKAETHCS TAKHMM, IO TPUIHSB YMOBU 3MiHEHOTo [I0roBOpY 3 MOMEHTY 3iHICHEHHS TUIATH
3a kopuctyBaHHsI CepBiCOM.

4.6. AbonenT orutauye CepBic Ha yMOBaXx IONEPEIHLOT OIUTaTH 3a Po3paxyHKOBHI Mepioz.

4.7. B pasi "Hecriati abo crutaTé He B MoBHOMY 00cs31 CepBicy B pe3ynbTaTi 4oro Ha Oco00BOMY paxyHKY
AOOHEHTa BHWHHWKIIA 3a00proBaHiCTh, HamaHHs CepBiCy THMYAcOBO NPHIHHSIETHCS. Ilpn mpoMy Tiata 3a
CepBic HapaxoBy€eTbCcsI AOOHEHTY B IIOBHOMY 00Cs31 BIIPOJOBK BCHOTO MEPIOAY TUMYACOBOTO IMPUTTHHEHHS
Hanmanusa Cepsicy.

4.8. SIkio AOGOHEHT He MoracuTh 3a00pProBaHiCTh 3a cBOIM OCOOOBUM paxyHKOM JI0 26 (IBaALSATH MIOCTOTO)
YHCIia MICAISA, HACTYITHOTO 3a MICSIIEM, B IKOMY BiIOyIiocs THMYacoBe MpUNUHEHHS HagaHHs Cepaicy, e
JoroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PUBAETHCS 3 3a3HAYEHOI BHUIE AaTh 0e3 OyIb-IKOro JOAATKOBOTO

MOBiOMIIEHHS AOOHEHTA.

5. TPABA TA OBOB’S1I3KU ABOHEHTA

5.1. AGoHeHT 3000B's13aHUIA:

5.1.1. matu OGnagHaHHS 3 BCTaHOBIICHUM lIporpaMHMM M07aTKOM, BU3HaYeHHM ATEHTOM Ha OQillifHOMY
CaTI;

5.1.2. matu miaKITIOYeHHS 10 Mepexi [HTepHeT 31 MBHUIKICTIO HE MeHTIe 6 MOiT/cexk.;

5.1.3. cBoevacHo ormtauyBaT CepBic Ta TeJIeKOMYHiKaliiiHi mociayru AreHra (B pa3i iX OTpUMaHH:);

5.1.4. crexutn 3a craHoM cBoro Oco0OBOro paxyHKy 1 He JONYCKaTH HYJIOBOrO OanaHCy 3 METOIO
VHUKHEHHs] NpUOMHEHHS HajgaHHa CepBiCy, a TaKOXX CaMOCTIfHO CTeXHUTH 3a BCiMa 3MiHAMH, IO
BinOyBaroThcs B oMy Jlorosopi Ha OdiuiiiHoMy caiiTi AreHra;

5.1.5. mpu BuGopi mepermsiny KoHTeHTy AOOHEHT KepyeThCs BIIACHUM BOJICBUSBICHHSM. BuOupatoun
KOHKpPETHUH TBip, AGOHEHT TUM CaMHM MiATBEPIKYE, IO MpHMaE Ha cebe BCIO BiANOBITAIBHICTD 3a HOro

Neperiian;



5.1.6. BUKOHYBaTH YMOBH 11bOT0 JlOoroBopy;

5.1.7. BukopucroByBatu CepBic B Mexkax TepuTopii Ykpainu;

5.1.8. mae iH1Ii 000B’A3KH, NependOayeHi YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

5.2. AGOHEHT rapaHTye 31iHCHEHHs] KOHTPOJIO HASBHOCTI MIIKIIOUEHHS 0 Mepexi [HTepHeT 31 MBUAKICTIO
3a3HadeHoo B 1.5.1.2 mporo JloroBopy Ta HasBHICTH cBoedacHOi ormiatu 3a Cepsic. Y BuUIaakax
BIIKJIIOUCHHS y AOOHEHTa JOCTylmy 10 Mepexi IHTepHeT uepe3 3a00OproBaHicTh Ta/ab0 BiIMOBY Bij
KOPUCTYBaHHS IOCIYTrol JOCTymy no Mepexi IHtepHer, CepBic NMpOAOBXKYE HaIaBaTUCh IO MOMEHTY
HAsSBHOCTI TPOIIOBMX KOIITIB Ha Oco00BOMY paxyHKy AOoHeHTa Ta/abo MoAaHHs BiAMOBITHOTO 3BEpHEHHS
AbonenTa Ha JleaktuBaiito Cepaicy.

5.3. AGoHEHT Mae TpaBo:

5.3.1. 3mintoBaTu nakeru CepBicy He YacTillie OHOTO paszy Ha J100Y;

5.3.2. neperipstu cran Oco0OBOro paxyHKy, OTpuMyroun iHdopMmallito Big Arenta abo depes Ocoductuit
KabiHer;

5.3.3. 3BepraTrich y MTUCHMOBIH (hopMi JI0 AreHTa i3 3asBaMH, TOBIIOMJIICHHSIMHY 1 IPETEH31IMHU;

5.3.4. mae iH1Ii paBa, ependaYeHi YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

6. TIPABA TA OBOB’SI3KH ATEHTA

6.1. AreHT 3000B'I3YEThCS:

6.1.1. npuitnsaTu Big AGoHeHTa 3asBKy 3rifHo 3 00panuM AbGoHeHToM nakerom Cepeicy;

6.1.2. po3mimnyBaTtu Ha OdimifinoMy caiiTi iHpopmariro npo Cepeic, a TAaKOK:

6.1.2.1 Bectu mocroBipuuii obmik Ilocimyr, mo HamaroThcs AOOHEHTy. BimoOpakatm nmaHi momo oOcsary
CIOKUATHX TocyT B OcobucTomy kabiHeTi AGOHEHTa (32 YMOBH HAsIBHOCTI TEXHITHOI MOXKIIMBOCTI).

6.1.2.2 noBimomisiTi AOOHEHTY PO 3MiHYy yMOB Iboro Jlorosopy, tapudis, makeris CepBicy, HEe MEHIIE
HDX 3a 7 (ciM) IHIB 10 Takoi 3MIiHH IIJISXOM PO3MIIIeHHS BiAmoBigHOI iH(GopMmarii Ha OdimiiHoMy caiiTi
Arenra;

6.1.2.3 3abe3neunTH 1ion000BY iHPOpMAaIiiiHY TiaTpUMKY 11ono CepBicy 32 KOHTAaKTHHUMH TelieOHaMH,
BU3HaueHNMH AreHToM Ha OdiriitHoMy caiTi.

6.1.2.4 3a0e3reunTH MOXJIMBICTH 3MiHH TMakeTiB CepBiCy 3a KOHTAaKTHHMH TeleOHaMH Ha OQiliifHOMY

caiiTi AreHra abo uepe3 OcoOucTuii KabiHer.

7. IPABA TA OBOB’SI3KU ITPOBAMIEPA OTT

7.1. ITposaiinep OTT 3000B's13y€eTHCA:

7.1.1. mamaBaTi AreHTy noctym 110 oOpannx AboreHToM makeTiB CepBicy;

7.1.2. HEe BTpyYaTHCS B TOCIIONAPCHKY JISUTbHICTh ATeHTa;

7.2. Ilposaiinep OTT mae npaBo:

7.2.1. 3MiHIOBaTH KUIBKICTh 1/a00 mepentik Tenenporpam, 1o BXOAATh 10 eBHoro nakery Cepsicy;

7.2.2. TMM4YacoBO NpUNMHATH HazaHHs CepBicy y BUNAAKY NPOBEAEHHS MPOQIIaKTHUYHUX POOIT, B TOMY

yuciai Ha TenekoMyHiKaliiHii Mepexi AreHra, ane He Ounbiie 24 (IBaaUsATH YOTUPHOX) TOJUH Ha MICSIIb;



7.2.3. TMMYacoBO NpUIMHATH HagaHHs CepBicy uepe3 AreHTa, y BUIIaJIKy IPOBENICHHS OyAb-IKHX aBapiiiHO-
PEMOHTHHUX poOIT, B TOMY uuncii Ha TenekoMyHikaliiiHii Mepexi, aje He Ounbiie 48 (copoka BOCBMH) TOAWH
Ha MICAIIb,;

7.2.4. uepe3 AreHta THMYacoBO MpUINUHUTH HagaHHsI AOoHeHTy Cepsicy 3a nuMm JloroBopoM 3a HassBHOCTI
mifcTaB, nepeadadeHux uM J1oroBopoM ab0 YMHHUM 3aKOHOJABCTBOM;

7.2.5. yepe3 AreHTa MMOBHICTIO MPUNUHUTY HajaHHs CepBicy y TaKMX BUMAIKaX:

7.2.5.1. nopyuwenns Abonentom 1. 5.1 poro JJorosopy;

7.2.5.2. 3a HAsABHOCTI 1HIIKUX MiACTaB, NepeadaueHux UM JloroopoM ab0 YMHHUM 3aKOHOAABCTBOM;

7.2.5.3. sxuio aii AGOHEHTa CTBOPIOIOTH 3arpo3y Uik HOpMaibHOro GpyHKIioHyBaHHs CepBicy;

7.2.5.4. BigxivKaHHS B TUCHMOBIH (hopMi AOOHEHTOM 3rojii Ha 00poOKY HOro MepCOHAIBLHUX JaHUX;

7.2.5.5. Brparta no3soiiB HeoOxiguux [Iposainepy OTT mist 3a0e3neuenns ¢yHkiionyBanus Cepgicy.

8. CTPOK Jili, YMOBM NPUITMHEHHS HAJIAHHS CEPBICY, PO3IPBAHHSI JIOTOBOPY

8.1. Ieit HdoroBip HaOupae YMHHOCTI 3 MOMEHTY 3jilicHeHHs [lmati 3a HaganHs CepBicy 1 aBTOMaTHYHO
MPOJIOBXKYE CBOKO JIif0 JI0 JaTH MPUIMHEHHS 11boro JloroBopy 3a iHiliaTMBOIO AOOHEHTa a00 Ha IHIIHUX
yMOBax, ependadeHnx 1uum Jlorosopom.

8.2. Axio AOOHEHT He OracUTh 3a00proBaHICTh 3a CBOIM OCOOOBHM paxyHKOM J10 26 (ABaALSATh IIIOCTOrO)
qrcia MicsIsl, HACTYITHOTO 3a MICSIIeM, B SIKOMY BiOyJiocsi THMYacoBe NpUNTMHEHHs HananHus Cepsicy, 1ei
JloroBip 3 AOOHEHTOM aBTOMATHYHO PO3PUMBAETHCS 3 3a3HAYCHOI BHIIE AaTH 0e3 OyIb-IKOro J0AaTKOBOIO
noBimomiieHHs1 AOOHEHTa.

8.3. V pasi Bukopucranus A0oHeHToM CepBicy 3 METOIO IMyOIIYHOr0 MoKa3y ad0 B KOMEPIIHHUX IIAX el
JloroBip aBTOMaTHIHO PO3PUBAETHCA 3 JaTH BHUSIBJICHHS TAKOTO MOPYIIECHHS 0€3 Oyab-SKOro IOBiTOMIICHHS
AOGoHeHTa. AGOHEHT MOT'O/IKYETHCS, IO Y IIbOMY BHITAJIKY J0 HHOTO MOXKYTh OYTH 3asBIICHI BUMOTH IIIOA0
BiIIKOyBaHHA 30WTKIB, SIKi BiH 3000B’S3aHHUI 3aOBOJBHUTH y MOBHOMY 00CA31, Y CTPOKH IO OyayTh
3a3HadeHi I0IaTKOBO.

8.4. Yxnanauus nporo JloroBopy 3 60Ky AOOHEHTa 03HAa4Ya€e NOBHE MPUIHATTSI AOOHEHTOM BCIiX HOTO yMOB,

30KpemMa crielialbHuX yMOB oTpuMaHHs CepBicy, BU3HaUeHHX y 3asBIli, Ta mboMy JloroBopi

9. BIAINIOBIJJAJIBHICTB CTOPIH TA BUPIIIEHHS CIIOPIB

9.1. AGoHEHT Hece BiIMOBIMANBHICTh Y TOBHOMY 00cs131 3a 30uTKH 3amonisiHi AreHTty abo [Iposaitnepy OTT
BHACJIJIOK HEBHKOHAaHHS a00 HEHAJIEKHOTO BHKOHAHHS YMOB HbOro JloroBopy, IO BHHHKIN 3 BUHHU
AboHeHTa.

9.2. AGoHeHT Hece BiAMOBIAANBHICTH 32 TOCTOBIPHICTH BiIOMOCTEH, BKa3aHUX y 3asBIIi.

9.3. Arenr Ta [Iposaitnep OTT 3BUIBHAIOTHCS BiJ| BiAIIOBIaIBbHOCTI Y BUTIAJKAX:

9.3.1. BUHMKHEHHS TEPeNIKO/], M0 YCKIAIHIOITh IPUIOM TEJIENpOorpaM 3 MEeBHOTO MiCIs, JIe 3HAXOAUTHCS
OO6nagHaHHS;

9.3.2. mpoBeneHHs] peMOHTHUX 200 PO LIaKTUYHUX POOIT TelleKaHaIOM(aMH);

9.3.3. Buxony 3 naxy ObnanHanHs 3 Oyab-SIKHX IPUYHH;



9.3.4. 3miH, BUKpHBIICHb, MOPYIIEHb, TepepB a00 Oyap-sSKuX 3aTpUMOK y Hamgani CepBicy, BUKIMKaHUX
MPUPOAHUMHU SIBULIAMHU.

9.4. Iposaiinep OTT Ta AreHT HE HECYTh BiINOBiJaIBLHOCTI:

9.4.1. 3a 3mict iHdopMmarii, mo Mictutbest B CepBici;

9.4.2. 3a Oynp-Ki 3MIHM B peKMMaxX MOBJICHHSI TellepaaioopraHizaliiii;

9.4.3. skmo BiACYTHICTH a00 HM3bKa fAKICTh jgoctyny a0 CepBicy € pe3yibTaToOM IOPYIICHHS 3 OOKy
AOoHeHTa npaBu KopucTyBaHHs O0JaHAHHSIM;

9.4.4. 3a sixicte CepBicy i epepBy B HOro HaJlaHi y BUIIAIKAX:

9.4.4.1. nepemikoayn Mmij Yac MOIUPEHHS TEIENporpaM, 0 BUHUKIIM 3 BUHU TEJNEBI3ITHOTO mepeaBaibHOrO
LIEHTPY, CYITyTHHKIB 3B'A3Ky a00 3 iHImuMX npu4nH, Ha gki [Iposaiinep OTT He Mae 3MOru BIUIMBATH;

9.4.4.2. HecTabiMBHOTO EIEKTPOIOCTAYaHHS B MICI[i pO3TallyBaHHS OOJaJHAHHS TeeKOMYHIKallilHOT
MEpexi;

9.4.4.3. inmmx aBapiiHMUX Ta HenependauyyBaHUX CHTYaIlisX.

9.5. V Bunajky BHpIIIEHHS CyNEPEYOK 3 MMUTaHb, IO € MPEIMETOM I[HOro JIoroBopy 4u B 3B'SI3KY 3 HHM,
CTopoHH BKUBATUMYTh 3aXOJIB MO0 X BUPIIICHHS NUISIXOM IIEPETOBOPIB.

9.6. Croponu, y pa3i BHHUKHEHHS pO30DKHOCTEW B X0/ BUKOHaHHs J[oroBopy, BUPINIYIOTH BHHHUKII
npoOeMy NDIBIXOM TIEPEeroBOpiB, a B pa3i HEMOXIWBOCTI JIOCSTHEHHSI 3TOMM - Y BCTAHOBJICHOMY
3aKOHOJ/IAaBCTBOM TTOPSIIKY.

9.7. 3asBu 1 ckapru moao Cepsicy nomaroThcss AOoHeHTOM uepe3 LleHTpu oOciyroByBaHHS AOOHEHTIB
AreHra.

9.8. AGoHeHT po3yMie 1 moromkyerbes, mo AreHt Ta Ilpopaitnep OTT He HecyTh BiAOBIZANBHOCTI Ta HE
JIAI0Th JKOIHUX rapaHTiil Ta/a0b0 3aleBHEHb 1010 HAITOBHEHHS Ta 3MmicT CepBicy, skuii HagaeTses "B TOMY
BUTJAAL, ¥V AKOMY BIH ICHYE" (T06T0 AGOHEHT OTpHMYE MOCIYTy B 00CS31 Ta SIKOCTI, IO ICHY€E Ha
MoMeHT foctyiry o Cepsicy, 3 Oyap-sIKUMHU HEAONIKAMH Ta IepeBaraMu, SKi iCHyBaJId Ha MOMEHT HaJlaHHS
mocyru 0e3 KOAHUX TapaHTii Moo sIKOCTi Ta 00cariB Cepaicy 3i croporn Arenta ta [Iposaiinepa OTT).
9.9. AGOHEHT pO3yMIiE€ 1 MOTOJKYETHCS 3 TUM, 1110 OYyAb-SKi TEeNporpaMu/Tesenepeaadi/TeneKkanaliy/ TBOpH,
mo BxomaTh Mo CepBicy MOXyTh OyTH BHIaleHi, 3aMiHEHI a0 MepeMileHi, a TaKoX, IO TeIeKaHaIN
BiuroueHi 1o Ilocimyrn MoXxyTh mpoBOAWTH TPOGLIAKTHYHI Ta BiIHOBIIOBAIBHI POOOTH, MPOTATOM SKUX
JOCTYTI IO TaKUX TEJIeKaHalliB € oOMexxeHnM (0e3 morepekKeHHs Ta 0e3 moropKeHHs 3 AOOHEHTOM).

9.10. Arent Ta llpoBaitmep OTT He HecyTh BiANMOBimaNbHICTH 3a BimmoBimHiCTh CepBicy minkoMm abo ix
yacTuH (Ciyx0) ouikyBaHHSIM AOOHEHTa, MpUNMHEHHS AocTynmy AGoHeHTa 10 CepBicy, 30epekeHHs JoTiHa
i mapons AOoHeHTa, 30WTKH, 5Ki BUHUKIHN y AOOHEHTa depe3 TeXHIuHi 300i amapaTHOro abo MpOrpaMHOTO
3a0e3rmeveHHsl.

9.11. biniarosa cucreMa € €IMHUM JKepeaoM iHpopmanii npo obcar Haganux AOGoHeHTy makeriB Cepsicy
SK B OOWHHUIIX iX BHUMIPIOBAaHHS, TaK 1 B ONMHHULSX BapTOCcTi. AOOHEHT MOTOKYEThCS, WO MiA dYac

BHpIIIEHHS CITIPHUX MUTAaHb JaHi biTiHroBo1 cucTeMu ATeHTa MaTUMYTh TIepeBary HaJl iHIIMMHU JTaHUMHU.
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