IIyoaiunnii aboHenTchbKMI 10roBip nMpo HaxanHsa Cepricy Omera TB

TOBAPUCTBO 3 OBMEXEHOIO BIANNOBIJAJIBHICTIO «AIMIHTEPHET», 1o € oneparopom
TelneKkoMyHiKarlii, 3rigao 3 pimenasmM HKP3I Ne 10 Bix ciuns 2017 poky (magami — "Arent"), mo jie Ha
migcraBi JoroBopy mpo HamanHsa mocuyr Bim «23» rpyans 2019 p. Ne 84/19 B ocobi aupekropa JskiB
Bonoaumupa Mocunosrda, B iHTepecax Ta 3a paxyHok ToBapHcTBa 3 00MeKeHOI0 BilNOBiIAIbLHICTIO
"Omera TB" (mapani — "Iposaiinep OTT"), kepyrounch crartsimu 633 Ta 634 LuBiNBHOTO KOIEKCY
VYkpainu, mpornonye Ta oprasizoBye Bin imeni I[lposaiinepa OTT Hamanus mociayru "Owmera TB" (mami

[ocyra) HeoOMexkeHOMY KOy Oci0, Ha YMOBaxX, BCTAHOBIICHHUX y I[bOMY IyOJi4HOMY JOroBopi (mami —

"Ilorosip").

1. BUBHAYEHHS TEPMIHIB

1.1. AdoHeHT — (iznuHa 0coba, sKiit HamaHO MoxnBicTE oTpumyBatu Cepsic [Iposaiinepa OTT Ha ymoBax
uboro /Jorosopy.

1.2. Ocobuctnii kabiner — mepcoHanbHa cTopiHka AOoHeHTa Ha oQilliifHOMYy caiiTi AreHra 3 sKoi, 3a
HAsSBHOCTI TEXHIYHOI MOXIIMBOCTi, AOOHEHT MOXeE YIpaBisATH (3MiHIOBaTH makeTd Cepeicy, 3aMOBIATH
JIOZIATKOB1 TOCIYTH TOIO), @ TAKOX BiJICTIIKOBYBATH CTATHCTUKY KOPUCTYBaHHSI TEJIEKOMYHIKalliiHUMH
nociryramu Arenta 3a Cepicom [Ipoaiinepa OTT.

1.3. Ilmara — abonentHa miata 3a Cepsic IIpoBaiizepa OTT, ska crutauyeTbcst AOOHEHTOM ATEHTY
BiAmoBiaHo n0 ynHHKX Tapudis/iin IIposaiimepa OTT Ta / a60 Arenra 3rimHo yMoB 115010 JJorosopy.

1.4. TenexkomyHikaniiina Mepe:ka — I¢ KOMIUIEKC TEXHIYHHUX 3acO0iB, TEIEKOMYHIKAII Ta CHOPYI,
MpU3HAYEHUX I MapIpyTH3amii, KOMyTallii, nepemaBaHHsS Ta/ab0 mpuiiMaHHS 3HAKIB, CHTHAIIB,
MMMCEMOBOTO TEKCTY, 300pakeHb Ta 3BYKIB a00 MOBIAOMIIEHb OyAb-IKOTO pPOAY IO paiio, IPOTOBHX,
ONTHYHUX UM HIHMX €IEKTPOMArHITHUX CHCTEMax MK KiHIIEBUM 00JIaTHAHHSM.

1.5. 3roga AGoHeHnTa — odiriitHo opopMieHe Ha MMIACTaBi JOOPOBUILHOTO BOJIEBUSBIICHHS IOTOIKECHHS,
BUpa)keHe AOOHEHTOM B Oy/b-sIKHiA CIoci0 1momo 3minu ymoB JloroBopy ta / abo xapakrepuctuk ITocyry,
B T.4. IUIIXOM BYMHEHHS IHIIHMX Aild, M0 MOXYTh OyTH 3adikcoBaHi oonmaguanasm [Iposaiinepa OTT Ta /
a0o AreHra (TOIIOCOBE, TEKCTOBE IMTOBIJOMJICHHS, BHKOPHCTAHHS CUTHAIIIB TOHOBOT'O HA0OPY, TOIIIO).

1.6. 3asiBKa — 3BepHEHHS Ha TiCcTaBi sikoro AGOHEHT Mae HaMip oTpuMyBaTu CepBic y ATeHTa;

1.7. OcodoBuii paxyHok — (hopMa iHAWBITyaTsHOTO OOJIKY TUTaTeXiB AOOHEHTa ATEHTOM, fKa BimoOpakae
iX HaIXOIDKEHHs Ta BUTPAyaHHs Ha OIUIATy TelNeKOMYyHikawiiiHux mociayr AreHta ta Cepsicy Ilpoaiinepa
OTT.

1.8. KonrteHnT — aymioBizyanbHi TBOpH ((PiTbMuU, cepiaiiu, aHIMAaIliliHI TBOPH, TOMIO), IO 30epiraroThcs abo
nmokas sikux 3a0esneuyeTbesi uepe3 cepBep llpoaiinepa OTT. Ilepermsin Konrtenty 3a0e3neuyeTbes uepes
BinTBOpeHHsT Ta moka3 KoHTeHTy (a) nuiaxoM mOTOKOBOI mepemadi (ctpiminry) KonTeHTy 3 cepBepy
[Iposatinepa OTT g0 obnagHanHs AOOHEHTa, IO BKJIIOYAE OyNb-fAKe OOJIAJHAHHS, SKE€ Ma€ JOCTYI B
Mepexy [aTeprer, Ta (6) 6e3 MOXIMBOCTI cTBOpeHHS AOOHEHTOM HM(POBOi Komii BiAMOBIAHMX 3aIMUCiB

(kpiM TpaH3UTHOrO 30€epiraHHs, IO BUMAaraeTbcs AJsl Iepeladi y peambHOMY yaci, Hampuknazg y Oydepi



nanux), Ta (B) Konrenrt BimoOpaxkaeTbes 3a pornoMororo mexia-mieepa Ilposaiinepa OTT y Tomy Burisiai, y
sIkoOMY BiH OyB moganmii 3 cepsepa IIpoBatinepa OTT.

1.9. Hocayra — arperartisi JIIHIHHOTO Ta HEJTIHIMHOTO KOHTEHTY Ta 3a0e3MeueHHs AOOHEHTaM MOXIIUBOCTI 1X
neperisiy Ha minacrasi nporo JloroBopy, mo saiiicHioeTbest [IpoBaiinepom OTT Ha migcraBi I1oroBopiB 3
MPaBOBJIACHUKAMHU KOHTEHTY.

1.10. Cepsic — noctyn mo nepernsigy Kontenty. Cepic HajaeTbes sk €anHa nociyra. CepBic HalaeTbes
AboHEeHTaM it 0OCOOMCTOro HekomepliiiHoro Bukopuctanus. Hamanns CepBicy MOXKIUBE BUKIIOUHO 32
HAasBHOCTI MiIKIIOYCHHS 10 Mepexi [aTepHer Ta aboneHTchkoro OOnanHaHHs (30kpema, STB, Smart
TEJEBI30p Jie BCTAHOBJICHMI HporpaMHuii noaaTok AreHta Ta/ado Ilpoaiinepa OTT, Tol0) BUKIIOYHO B
MeKax TepUTOpii YKpaiHu.

1.11. TB - npucraBka (Set Top Box ago STB) — aGoHeHTChKe 0ONagHAaHHS, IO Haga€e AOOHEHTY
MOXJINBICTh BUKopucTanHs Cepsicy (naii Takox — "O6nagnanus").

1.12. Smart TV - rexHonoris inTerpamii [HTepHery 1 mudpoBUX IHTEpPAaKTUBHHX CEPBICIB B CydacHi
TENIEBI30pU Ta pecHBepH IUPPOBOro TenedadeHHs (Jaii TakoXkK SIKIIO iHIE He rmependadeHo npsMo abo He
BOauaeTbesi 3 KoHTekcTy JloroBopy — takok "OOnamHaHHa"), 1m0 mependadae MOXKIUBICTD OTPUMAaHHS
Cepgicy.

1.13. IIporpamMHuii A0AaTOK - IporpamMHe 3a0€3MEUYCHHS, SKE PO3pO0JICHE 3 METOK 3a0e3leueHHs
MOKJIMBOCTI oTpuMaHHs AOoHeHTOoM CepBicy Ha OOmamHaHHi AOOHEHTa 1 He mepeadayae BUKOPHUCTAHHS
JIOTaTKOBHUX ITPOTOKONIB JOCTABKH Bil€o-, aymio- cUTrHamiB. llepemik mporpaMHUX IONATKIB Ta TEXHIYHI
BUMOTH 1 moctyiry 10 CepBicy BctaHoBmOIOTECS [IpoBaitnepom OTT Ta ArenTom.

1.14. AxTuBauisi cepBicy — npusenenns [Ipopaiimepom OTT Ta/abo AreHTOM MPOrpaMHOro JOAATKY Ha
Ob6naanaHHi y craH, kil Hagae AGoHeHToB1 moctym 10 Cepaicy

1.15. JleakTuBanisi cepBicy — mpuBeneHHs AreHToM Ta/abo AOGoneHToM llporpamHoro momatky Ha
OO6nagHaHHI y cTaH, SKUH BUKITI09ae goctyn AdonenTta no Cepgicy;

1.16. Po3paxyHkoBuMii mepioa — O7MH KaJCHIAPHUHN MiCSIIb.

1.17. Ongunnus BumipoBanus Cepsicy — oqHa m100a.

1.18. bijinroa cucremMa — IpOrpaMHO-aapaTHAN KOMILIEKC ATEHTa, M0 BUKOPUCTOBYETHCS IS OOIIKY
AOOHeHTIB, yroj 3 mpojaxy AOOHEHTaM TOBapiB Ta IOCIYT, a TAaKOXK U BIAMIOBIMHUX PO3PAaxXyHKIB 3
AOGOHEHTaMH.

1.19. Od¢iuiiinuii caiiT AreHTa — TIM-IHTEPHET.YKP

2. IPEAMET JOI'OBOPY

2.1. BignoimHo a0 ymoB 1soro JloroBopy AOoHeHT 3amMoBisie BimmoBimHuil maker Cepsicy IlpoBaiinepa
OTT Ta omnauye #oro 3a unHHUM Tapudom, a Ilposaiinep OTT Hagae 3amoBneHHT AOOHEHTOM MaKeT
Cepgicy uepe3 AreHTa, y BUNIaIKy BUKOHaHHSI AOOHEHTOM BHMOT, BU3HAUYEHHUX B LIboMy JloroBopi.

2.2. [1nsa 3amoBnienHs CepBicy AOOHEHT SIKMI OTpUMY€E TelNeKOMYyHiKalliiHi mociayru Arenra B Oco0ucToMmy
kabiHeri 3xificHIoe akTuBalliro Ceppicy

2.3. Nns 3amoBieHHs1 CepBicy AOOHEHT SIKMI HE OTPUMYE TEJIEKOMYHIKalliiHI MOCIyrd AreHTa 34iHCHIOE

nofgaHHA 3asBKY Ha oiliiiHOMY caiiTi AreHTa a0 3a KOHTAaKTHUMU TeseoHaMH, BKa3aHUMH Ha HbOMY.



2.4. 3 MmoMeHTy mozaHHs 3asBku a00 AKTHBaLii cepBicy AOOHEHT BBa)KA€ThCA TaKHM, IIO O3HAHOMHUBCS 3
yMOBaMH 1[0r0 Jl0roBopy, MOrOAMBCS 3 HUMH Ta MIPUEAHABCS 10 HHOTO HA BUKJIAACHUX YMOBaX.

2.5. OOpanwuii npu nmigkmodeHHi Adonentom naker Cepicy 3a3HadaeThca B 3asBLi a0o miJ yac AKTUBAIil
cepBicy. AGOHEHT Moxe 3MiHIOBaTH nakeTu CepBicy He YacTillle 0JJHOro pa3y Ha JoOy HUISIXOM:

2.5.1. TIoganxs BimnoBigHUX 3asBOK Ha O(QilliHHOMY calTi AreHTa;

2.5.2. Yepes Ocobucrtuii kabiHeT (32 HASBHOCTI TEXHIYHOT MOXKIIMBOCT1);

2.5.3. 3BepHEHHS 32 KOHTAKTHUMU TeleoHaMu Ha odimiiHoMY caiiTi AreHTta. Yci A3BIHKH 3 TAKOTO HOMEPY
Tenedony (ikcyroThecs B BUTIHrOBIM cucremi.

2.6. 3BepHeHHs1 AGoHeHTa 70 ATeHTa 3a JIOIOMOTOK KOHTaKTHHUX TeledOoHIB, 3a3HaueHUX Ha oQiliiiHOMYy
caiiTi Arenrta ta/a6o yepe3 OcoOucTHil KaOiHET BBaXKAIOTHCS BOJICBUSBIICHHSIM AOOHEHTA Ta HE IMiUISIraloTh
JIOJIATKOBOMY MIATBEPIKEHHIO Y OYIb-IKHi CIOCiO.

2.7. Ha miacraBi 3asBkd ArGHT BHOCHUTBH IepCOHAJbHI JaHi AOOHEHTa sk kopuctyBaua CepBicy 10

Biu1iHroBOI1 cucTeMu.

3. YMOBHU TA NIOPSAJOK HAAJAHHSA NOCJYT'H

3.1. IIpaBo Ha orpumanHs CepBicy AOOHEHT Ma€ 3a YMOBH, SIKIIIO:

3.1.1. Mae nocrym 10 Mepexi [HTepHET B Mexax Teputopii Ykpainu;

3.1.2. Ilogar Arenry 3asBKy y crioci0 3a3HaueHuit B 11boMy Jlorosopi;

3.1.3. Mae ObnaaHaHHs 3 BCTaHOBJACHUM [IporpaMHUM I0aTKOM;

3.1.4. He mae 3a00proBaHOCTI 3a HajiaHi ATEHTOM TEICKOMYHIKAIIHHI TOCITYTH;

3.1.5. He mae 3a0oprosanocri 3a Haganui [Iposaitnepom OTT Cepaic.

3.2. Ilporaiinep OTT Ta ArenT 3000B's13aHi 3a0e3MeUnTH KOH(IAESHIIAHICTh 1H(GOPMALIii, 110 IIEpeaaEThCS
AOGOHEHTOM i yac AKTHBAIIil cepBicy, a Takok iHpopmarlii, Haganoi AGOHEHTOM il Yac mpueTHAHHS 2060
BHKOHAHHS ymMoB 1poro Jorosopy. [loctym mo Taxoi indopmarii Ilposaitnep OTT ta AreHt mae mpaBo
HAJaBaTH B YCTAaHOBJICHOMY 3aKOHOJIABCTBOM IOPSIIKY.

3.3. AOOHEHT, HaJarO4M MEepPCOHANBHI JaHi Ml Yac NpUeTHaHHS A0 mboro JloroBopy, Hajae ATeHTY Ta
[IpoBaiinepy OTT 3romy Ha 30ip Ta 0OpOOKY CBOiX NEpCOHANBHUX MAHWX 3 METOI0 HAaJaHHS Ta OOJIKY
CepBicy, B3IifiCHEHHA pO3paxyHKiB, BEIEHHS IPETEH3IHO-TI030BHOI POOOTH Ta IHIIOI [isSUTBHOCTI 3
rorarieHHs 3aboproBaHocti AOOHeHTa, peajizallii iHIKuX yMOB IbOT0 J[oroBopy, y TOMY YMCITi HA TIepenady
Takux nepcoHanpHUX AaHUX llpoBaiimepom OTT Ta AreHToM TperiM ocobaMm 3 3a3HaYEHOIO BHIIE METOIO
0e3 Oynp-saxux nosigomiieHb AGonenta. [Iposaiinep OTT Ta ArenT rapantye 3axuct indopmauii AOoHeHTa
BI/IMOBIIHO /0O YMHHOIO 3aKOHO/ABCTBA. [IpHeHYIOUUCH 110 1[bOro J[oroBopy, AOOHEHT MiATBEPKYE, IO
BiH TOBimoMIIeHHI (0€3 TOJAaTKOBOrO IMHUCHMOBOTO TIOBIOMJICHHS]) MPO IpaBa, BCTAHOBJIEHI 3aKOHOM
VYxpainn «[Ipo 3axucT mepcoHaNbHUX AaHUX». 3rofa AOOHEHTa Ha 0OpPOOKY HOro MepCOHAIbHUX JAHUX €
YMHHOIO TNPOTSTOM BCHOI'O CTPOKy HagaHHs Cepsicy Ta mpoTsroM S (II'SITH) HACTYMHHUX POKIB Micis
MPUITUHEHHS HOro HaJJaHHS.

3.4. O6nik cnoxkuBanHs CepBicy AOoHeHTOM moumHaeThes 3 gatu AxrtuBaiii Cepsicy B Ocobucromy

KkaOiHeri.



4. MOPAAOK PO3PAXYHKIB

4.1, Bapricts Cepsicy [Ipoaiinepa OTT BcTaHOBIIOEThCS ATCHTOM y HalliOHANBHIN BalIOTI 1 JOBOAUTHCS
1o BijoMa AGoHeHTa, nuisxoM myoOumikaiii Ha OdirfiiiHoMy caiiTi AreHTa.

4.2. Omnara 3a kopucTyBaHHs1 CepBiCOM 3/11HCHIOETHCS B 0€3roTiBKOBiN (popMi 3a BCTAHOBICHUMH ATEHTOM
HiHaAMH, YMHHUMH Y PO3paxyHKOBOMY mepiozi.

4.3. Omtata MOXKE IPOBOJAMTHUCS :

4.3.1. Illnsxom BUKOpHCcTaHHs maThbkaux Tepminanis (IPay, Easy Pay, 1box, 2Click, Flash pay torio);

4.3.2. VY BigiieHHSIX OaHKIBCHKUX YCTAHOB;

4.33. llnsxoM BHKOPUCTaHHS MOOUILHUX JOAATKIB, OHJIaliH-OAHKIHTIB a00 IHTEPHET-0aHKIHTY THITY
[Ipusat24, Oman24 Toro.

4.4, Onnata 3a Cepsic Ilpopaiinepa OTT moke npoBoauTHCS AOOHEHTOM OJHOYACHO 3 OIUIATOIO
TeNIeKOMYHIKaIiifHUX Tocayr Arenra ( B pasi ix oTpuMaHHS).

4.5. Ymoru nporo Jlorosopy, nakerun Ceppicy BcraHoBmowThes [Iposaiizepom OTT Ta/abo AreHTom Ta
MOXYTh 3MIHIOBATHCS B OJHOCTOPOHHBOMY MOpsAKY. [HQopMmaris mpo 3MmiHy ymoB 1poro Jlorosopy,
mijyiarae myomikamii Ha OdiiiHoMy caliTi AreHTa He MEHIIe HDK 3a 7 (CiM) JHIB 0 3alpOBaDKEHHS IIUX
3MiH. AOOHEHT BBaXKAETHCS TAKUM, IO TIPUIHSB YMOBH 3MiHEHOTO J[OrOBOpY 3 MOMEHTY 3/IiCHEHHS IIJ1aTH
3a KopuctyBaHHs CepBicoM.

4.6. AbonenT orutauye CepBic Ha yMOBaXx IOIEPEIHBOT OIIATH 32 Po3paxyHKOBHil mepioz,.

4.7. B pa3si Heciuiat a0 cruiaTy He B TOBHOMY 00¢s131 CepBicy B pe3ynbrati yoro Ha Oco00BOMY paxyHKY
AOOHEHTa BHHHWKIIA 3a00proBaHiCTh, HamaHHs CepBicy TUMYAcOBO NMPUIHUHSAETHCA. [Ipm mpoMy Iiata 3a
CepBic HapaxoByeTbcsI AOOHEHTY B IMIOBHOMY 00Cs31 BIIPOAOBXK BCHOTO MEPiOAY TUMUYACOBOT'O TIPUITHHEHHS
Hagaaas Cepaicy.

4.8. SIkio AGOHEHT HE MOTracuTh 3200PTrOBaHICTh 32 cBOIM OCOOOBUM paXxyHKOM JI0 26 (IBaJATH IIIOCTOTO)
YHcIia MICAISA, HACTYITHOTO 32 MICSIIeM, B SKOMY BiAOyJIOcS THMYacoBe MpUNTMHEeHHS HamaHHsa CepBicy, e
Horosip 3 AGOHEHTOM aBTOMAaTHYHO PO3PHBAETHCS 3 3a3HAUEHOI BHIIE JATH 0€3 OyIb-sIKOTO TOIaTKOBOTO

MOBiOMIIEHHS AOOHEHTA.

5. TPABA TA OBOB’SI3KU ABOHEHTA

5.1. AGOHEHT 3000B's13aHMIA:

5.1.1. matu OGnagHaHHS 3 BCTaHOBJIEHUM [IporpamManM mogaTkoM, BU3HAYeHUM ATEHTOM Ha odimiiHOMY
CaTI;

5.1.2. maTu miaKIOYeHHS 10 Mepexi [HTepHer 31 mBUAKICTIO He MeHIIe 6 MOiT/cexk.;

5.1.3. cBoevacHo orutagyBaT CepBic Ta TeNEKOMYHIKaLiifHi HOCIyrd AreHTa (B pasi ix OTpuMaHHA);

5.14. crexutn 3a craHoM cBoro Oco0OBOro paxyHKy i He JONYCKaTH HYJIBOBOrO OanaHCy 3 METOIO
VHUKHEHHs] NpUIUHEHHS HazxaHHs CepBicy, a TakoX CaMOCTIHHO CTE&KUTH 3a BCiMa 3MiHaMu, LI0
BinOyBaroThcs B iboMy Jorosopi Ha OdiniiiHoMy caiiTi Arenra;

5.15. mpu Bubopi mepersisigy KoHTeHTy AOOHEHT KEpyeThCS BJIACHUM BOJIEBUSIBICHHSM. BuOuparoun
KOHKpPETHUH TBip, AGOHEHT TUM caMMM MiATBEPIKYE, L0 MpUiMaE Ha cebe BCIO BiANOBIOAIBHICTh 3a HOTrO

Neperiian;



5.1.6. BuKoHyBaTH YMOBH 1160T0 JlOTOBODY;

5.1.7. BukopucroByBaT CepBic B Mexax Teputopii YKpainu;

5.1.8. mae iH1i 000B’s3KH, TIepen0aYeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHu.

5.2. AGoHeHT rapaHTye 3AiHCHEHHSI KOHTPOJIIO HASIBHOCTI MAKIIOUEHHS 10 Mepexi [HTepHeT 31 IBHIKICTIO
3a3HaueHo0 B 1.5.1.2 1poro JloroBopy Ta HasBHICTH CBOe4yacHOi oruiatu 3a CepBic. Y BHIagkax
BIIKJIIOYCHHS y AOOHEHTa IOCTymy J0 Mepexi I[HTepHer uepe3 3a0OproBaHICTh Ta/ab0 BIAMOBY BiX
KOPUCTYBaHHSI TOCIYTOI0 JocTymy a0 mepexi IHreprer, CepBic NMpOAOBXKYE HAIaBaTUCh 10 MOMEHTY
HASBHOCTI TPOIIOBMX KOIITIB HA Oco00BOMY paxyHKy AOoHeHTa Ta/abo MojaHHs BiAMOBITHOTO 3BEPHEHHS
AbonenTa Ha JleakTuraiiiro Cepsicy.

5.3. AGOHEHT Mae TPaBo:

5.3.1. 3mintoBatu nakeru Cepricy He YacTillle OTHOTO pa3y Ha J100y;

5.3.2. nepeBipsaTu ctan Oco00OBOro paxyHky, oTpuMyroud iHdopmMallito Bix Arenra abo yepe3 OcoOuctuii
KabiHer;

5.3.3. 3BepraTuch y NMCbMOBIl (hopMmi 10 ATEHTa i3 3asBaMH, TIOBIJIOMIICHHSIMU 1 TPETEH31IMHU;

5.3.4. Mae iH1Ii npaBa, nepeadadeHi YNHHAM 3aKOHOaBCTBOM Y KpaiHH.

6. TIPABA TA OBOB’SI3KU ATEHTA

6.1. AreHT 3000B'SI3y€TbCA

6.1.1. npuitHsaTy Big AGoHeHTa 3asBKY 3riHO 3 00paHuM AbGoHeHToM makeToM CepBicy;

6.1.2. po3mimyBatu Ha OdiniinoMy caiTi iHpopmarito mpo Cepaic, a TAKOK:

6.1.2.1 Bectu mocroBipHuii o0iik I[locmyr, mo HagaroThcst AOOHEHTy. BimoOpakaTH daHi IIOAO0 00CATY
cnoxuTHX mocyr B Ocobucromy kadiHneTi AGOHeHTa (32 YMOBH HasSBHOCTI TEXHIYHOT MOXKITHBOCTI).

6.1.2.2 moBigomysaTH AGOHEHTY Tpo 3MiHYy YMOB 1boro Jlorosopy, tapudis, nakeris Cepicy, He MEHIIIE
HDX 3a 7 (ciM) IHIB IO TaKoi 3MIiHH IIISIXOM PO3MIIIeHHS BiAmoBimHO1 iHGopMatii Ha OdimiiHoMy caiTi
Arenra;

6.1.2.3 3abe3neunTH MiI0A000BY iHPOpMAaIiiiHy mATPUMKY mog0 CepBicy 3a KOHTAaKTHHUMHU TeredOHaMH,
Bu3HaueHNMH AreHToM Ha OdimiitHOMY cailTi.

6.1.2.4 3abe3reynT MOXIWBICTH 3MiHH MakeTiB CepBiCy 3a KOHTAaKTHHMH TenedoHaMH Ha odiliitHOMY

caiiTi Arenra a6o uepe3 OcoOuctmii KabiHer.

7. TIPABA TA OBOB’SI3KH ITIPOBAMJIEPA OTT

7.1. Ilposaiinep OTT 3000B's13y€eTHCS:

7.1.1. napgaBatu AreHry goctyn 10 oopanux AGoneHntom nakeris Cepaicy;

7.1.2. He BTpydJaTHUCS B TOCIIONAPCHKY JISUTLHICTh ATEHTA;

7.2. Ilposaiinep OTT mae npaso:

7.2.1. 3MiHIOBaTH KUJIBKICTh i/a00 mepenik Tenenporpam, o BXOAATh 10 IeBHOro nakery Cepsicy;

7.2.2. TUMUYacoBO NMpUNMHATH HajnaHHs CepBiCy y BUNAIKy NPOBEACHHS MPO(QIaKTUYHHUX POOIT, B TOMY

yucii Ha TenexoMmyHikaiiiHiil Mepexi AreHTa, ane He Outbine 24 (IBaAlSTA YOTHPHOX) TOJUH HA MICAIb;



7.2.3. TMMUYACcOBO MpUNUHATH HamaHHs CepBicy uepe3 ATeHTa, Y BUIIAAKY POBEACHHS Oy/b-sSKUX aBapiiHO-
PEMOHTHHUX POOIT, B TOMY uucii Ha TenekoMmyHikaliiHild Mepexi, ane He Oibiie 48 (Copoka BOCbMH) TOAWH
Ha MICSAIIb;

7.2.4. yepe3 AreHTa TUMYAacOBO MPUIUHUTH HagaHHs AOoHeHTy Cepsicy 3a M J[oroBopoM 3a HasSIBHOCTI
MmiZIcTaB, nepeadayeHux UM JIoroBopom abo YMHHUM 3aKOHOAABCTBOM;

7.2.5. yepe3 AreHra NOBHICTIO IPUIMHUTH HajaHHS CepBiCy y TaKUX BHUIMAAKAX:

7.2.5.1. nopymenust Abonentom 1. 5.1 poro Jlorosopy;

7.2.5.2. 3a HABHOCTI IHIIMX MiICTaB, MepeadaueHuX UM JJoroBopom ab0 YMHHUM 3aKOHO/IABCTBOM;

7.2.5.3. sxuo aii AGOHEHTa CTBOPIOIOTH 3arpo3y i HopMabHOro QyHKIioHyBaHHS CepBicy;

7.2.5.4. BigKIMKaHHS B THCbMOBIH (opMi AGOHEHTOM 3ro[i Ha 00POOKY HOro MepcoHANBHUX JIaHHX;

7.2.5.5. Brpara no3soiniB HeoOxinuux [Iposatinepy OTT ms 3a0e3neueHHs ¢yHkiionyBanHs Ceppicy.

8. CTPOK JI1i, YMOBU NPUIIMHEHHS HAJIAHHS CEPBICY, PO3IPBAHHS JOTOBOPY

8.1. Ieit HoroBip Habupae YMHHOCTI 3 MOMEHTY 31iiicHeHHs [lnatu 3a HamaHHs CepBicy 1 aBTOMAaTUYHO
MPOJIOBXKYE CBOKO JIiI0 10 JaTH MPHUIMHEHHS 1boro Jloropopy 3a iHimiaTnBor0 AOOHEHTa a00 Ha IHIIUX
yMOBax, nependadeHux num J{oroBopom.

8.2. Axio AOOHEHT He OracCHTh 3a00proBaHICTh 3a CBOIM OCOOOBHUM PaxyHKOM J10 26 (IBaILSTh IIOCTOIO)
YUCITa MICAIISA, HACTYITHOTO 33 MICSIIEM, B IKOMY BimOyJiocs THMYacoBe MpUIHHEHHs HagaHHs CepBicy, 1ei
JloroBip 3 AGOHEHTOM aBTOMAaTHYHO PO3PUBAETHCS 3 3a3HAYCHOI BUIE AaTH 0e3 OyIb-IKOTro J0JaTKOBOTO
noBimomiieHHs1 AOOHEHTa.

8.3. V pas3i Bukopucranus AboneHToM CepBicy 3 METO0 MyOiYHOro oKa3y abo B KOMEPIIHUX HIIAX Lei
JloroBip aBTOMaTHYHO PO3PHUBAETHCS 3 JTATH BUSABIICHHSA TaKOTO MOPYIIEHHS 06€3 Oyab-sSKOTO MOBIIOMIIEHHS
AboHeHTa. AOOHEHT MOTOKYETHCS, M0 y IFOMY BHITAIKy JO HHOIO MOXYTh OyTH 3asBIIEHI BUMOTH IIOJO
BIIIKOyBaHHS 30WTKIB, SIKi BiH 3000B’A3aHUI 33/JI0BOJBHUTH y TIOBHOMY OOCS3i, Y CTPOKH IO OyAyTh
3a3HadeHi JOJATKOBO.

8.4. Yxnananus niporo JloroBopy 3 60Ky AOOHEHTa 03HAa4Ya€e MOBHE MPUIHATTSI AOOHEHTOM BCiX HOro YMOB,

30KpemMa crielialbHuX yMoB oTpuMaHHs CepBicy, BU3HaUeHNX y 3asBIli, Ta IiboMy JloroBopi

9. BIZIIMOBIAAJIBHICTb CTOPIH TA BUPIIIEHHS CITIOPIB

9.1. AGoHEHT Hece BiAMOBIAANBHICT Y TIOBHOMY 00cs31 3a 30uTKH 3amomnisiHi AreHty ado [Iposaitnepy OTT
BHACINIJIOK HEBHKOHAHHS a00 HEHAIGKHOTO BUKOHAHHS YMOB I[bOro JOrOBOpY, IO BHHUKIM 3 BUHH
AOOHCHTA.

9.2. AGOHEHT Hece BiIIOBiTaIbHICT 32 JIOCTOBIPHICTh BiIOMOCTEH, BKa3aHUX Y 3asBIli.

9.3. Arenr Ta [IpoBaiinep OTT 3BUIBHAIOTECS Bifl BiIIIOBIIATBPHOCTI Y BUITAIKAX:

9.3.1. BUHHMKHEHHS TIEPENIKOJ, IO YCKIAIHIOIOThH MPUHOM TENEnporpam 3 MeBHOrO MICIIs, ¢ 3HAXOAUThCS
OO6nagHaHHS;

9.3.2. mpoBeaeHHsI PEMOHTHHX 200 PO UIAKTUHYHUX POOIT TesleKaHaIoM(aMn);

9.3.3. Buxony 3 nagy O6nagHaHHs 3 OyAb-SIKMX IPUYKH;



9.3.4. 3MiH, BUKPUBIIEHB, IOPYLICHB, IEpepB a00 OyAb-sIKUX 3aTPUMOK y HagaHi CepBicy, BUKIHKAHIX
MPUPOAHUMHU SIBULIIAMHU.

9.4. Iposaiinep OTT Ta AreHT HE HECYTh BiANIOBINANBHOCTI:

9.4.1. 3a 3mict iHopMarii, mo Mictuthest B CepBici;

9.4.2. 3a Oynp-sIKi 3MiHU B pEKUMax MOBJICHHSI TeNepaioopraHizaiii;

9.4.3. skmo BiACYTHICTH ab0 HHM3bKA sKiCTh JocTymy 10 CepBicy € pe3yabTaToM MOPYILICHHS 3 OOKY
AOoHeHTa npaBuT KopucTyBaHHS O0J1aJHAHHSM;

9.4.4. 3a sixictb CepBicy i IepepBy B HOro HaJiaHi y BUMAIKax:

9.44.1. mepemKoAM Mij Yac MOMMUPEHHs! TeIeNporpaM, 0 BUHUKIIM 3 BUHHU TEIEBI31IMHOrO MepeaaBaabHOro
LIEHTPY, CYIYyTHHKIB 3B'sI3Ky a00 3 iHIuMX npu4uH, Ha ki [Iposaiinep OTT He Mae 3MOrH BILUIMBATH;

9.44.2. HecTabiNMbHOTO EIEKTPOIOCTAYaHHS B MICIi PO3TAllyBaHHS OONaJHAHHS TEIEKOMYHIKaIiiHOi
MEpexi;

9.44.3. inmmx aBapiiiHUX Ta HerepeadavyBaHUX CUTYAITIsIX.

9.5. V Bunanky BHpIIIEHHS CyNEPEYOK 3 MUTaHb, IO € MPEAMETOM ILOro JIOroBOpy 4u B 3B'SI3KY 3 HHM,
CTOpoHH BKUBATHMYTh 3aXO0J(IB IOJI0 iX BUPIMIEHHS IIISIXOM TIEPErOBOPIB.

9.6. Croponu, y pa3i BHHHKHEHHS pPO30DKHOCTEH B XO/Ai BHKOHaHHs JloroBopy, BHUPINIYIOTH BHHHUKIII
MpoOJIeMH TUIIXOM TIEPErOBOPiB, a B pa3i HEMOXJIMBOCTI JOCSTHEHHS 3TOAW - Y BCTAHOBJICHOMY
3aKOHOZABCTBOM HOPSAKY.

9.7. 3asBu 1 ckapru moao Cepsicy momaroThcsi AOoHeHTOM depe3 LleHTpu oOciyroByBaHHS AOOHEHTIB
AreHra.

9.8. AGoHeHT po3yMie 1 moromkyerbes, 1m0 Aredt ta Ilposaiigep OTT He HecyTh BiANOBIIAIBHOCTI Ta HE
JAIOTh JKOIHUX TapaHTiil Ta/a0o0 3armeBHEHb 00 HATOBHEHH Ta 3MicT CepBicy, skuii HagaeTtbes "B TOMY
BUTJAAL, ¥V AKOMY BIH ICHYE" (To6T0 AGOHEHT OTpHMYE MOCITYTy B 00CS31 Ta SKOCTI, IO iICHY€E Ha
MOMeHT foctyiry o CepBicy, 3 Oyap-sSKUMHU HEAONMIKaMH Ta TiepeBaramu, AKi iCHyBaJ Il Ha MOMEHT HaJaHHS
rmocyru 6e3 )KOAHHUX TapaHTid moao skocTi Ta oocsriB Cepsicy 31 croponu Arenta Ta [Iposaiinepa OTT).
9.9. AGOHEHT po3yMi€ 1 TOTOKYETHCS 3 TUM, IO OYAb-sKi Telemporpamu/Teienepenadi/TeleKaHaar/ TBOPH,
mo BxomaTh Mo CepBicy MOXyTh OyTH BHaieHi, 3aMiHeHi ab0 TiepeMillleHi, a TakKoX, IO TeleKaHalu
BiumroueHi 1o Ilocimyrn MOXyTh MpoBOAWTH MPO(MITAKTHYHI Ta BiIHOBIIOBAIBbHI POOOTH, MPOTATOM SKHX
JOCTYTI IO TAKUX TelleKaHaJiB € oOMexxeHnM (0e3 morepekeHHs Ta 6e3 MOroKeHHS 3 AGOHEHTOM).

9.10. Arent Ta llpoaitnep OTT He HecyTh BIAMOBiZaNBHICTH 3a BianmoBigHICTh CepBicy HiIKOM abo ix
qacTuH (c1yx0) ouikyBaHHSIM AOOHEHTa, IPUIKMHEHHS JocTyly AGoHeHTa 10 CepBicy, 30epexeHHs Jorina
i mapons AOoHeHTa, 30UTKH, SIKi BUHUKIN Y AOOHEHTa uepe3 TexHidHi 3001 amapaTHOro abo mporpaMmHoOro
3a0e3rmeveHHsl.

9.11. bininrosa cucremMa € €IMHUM JKepenoM iHdopMmalii npo obcsar Haganux AOoHeHTY makeTiB CepBicy
SK B OJWHHUIIX iX BHUMIPIOBaHHS, TaK 1 B OAMHUIAX BapTOCTi. AOOHEHT MOrOMKYEThCA, L0 MiJ dYac

BUPILLIEHHS CMIPHUX MUTaHb JaHi buliHroBoi cucteMn AreHta MaTUMYTb IiepeBary HaJl iHIIMMHU JaHUMU.
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